Good Morning!
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How to Successfully Work
with Diverse Population

National Student Life for the Deaf and Hard of Hearing
2025 Conference - Florida School for the Deaf and the Blind



About Me...

+Michigan City

-

INDIANAPOLIS

Born & Raised in Michigan City, Indiana
Bailly School in Chesterton, Indiana

Indiana School for the Deaf, 1989

Gallaudet University, ‘93 - BA in Government
Married to Brandi - Going 30 Years this November!
Ball State University, ‘98 - MA in Deaf Education
Have Three Sons - Austin, Evan, and Nick
Gained a daughter (-in-law), Rachel!

Pets: Gus & Garth

Student Development Educator & Dean of Boys
Ilvy Tech Community College - Certified Chef
Exceptional Personal Chef Services, LLC
Student Life Director

Assistant Superintendent of Student Affairs




Activity: The Common Factor

rn in Indiana;

Raised in Rural;

Small Town;

Urban/City;
Downtown;
Suburb

Lived in a House;
Apartment;
Condo;

Mobile Home;

Manison

Attended Public school;
Private school;

Deaf school;

Home schooled

While growing up:

Travel Frequently;

Stay Home

Dine out/Take out
frequently;

Home cooked meals



Facts to

~<% Consider & Recognize:

* Rapidly Changing World

Generation Differences

Historical Significances

Natural Disasters

Economic Impacts

Social Status

Language Deprivation



Rapidly Changing World

* The pandemic didn’t create a world of
unprecedented change, it accelerated
it.

 Cause of acceleration: technology &
changing ideas

* Learning knows no age limits — dare to
dream

* Youth are training for transformation



Generation Differences

The Builders Generation

Born before 1946
The Baby Boomers Generation

Born between 1946 and 1964
The Generation X

Born between 1965 and 1979
The Generation Y (The Millennials)

Born between 1980 and 1994
The GenerationZ

Born between 1995 and 2009
The Generation Alpha

Born between 2010 and 2024
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Slang terms
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Babyv Boomers
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The Alphas
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Once they've all been born they will
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Social Media Timeline r.
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Examples of FEW Historic Events that Affect
Us One Way or Another...

September 11"
Election of Barack Obama
Vietham War

Explosion of the Space Shuttle
Challenger

JFK Assassination

Moon Landing

Resignation of President Nixon
Irag/Afghanistan Wars

Sandy Hooks Elementary School
Election of Donald Trump

Black Lives Matter

Deaf President Now 1988

Gay Marriages

Release of the Star Wars Movie

The Tech Revolution

The Stonewall Riots

Energy Crisis (gas shortage in 70’s)
Columbine High School Shooting
Exxon Valdez Oil Spill

The Attack on Pearl Harbor

Black Friday Madness

Attempted Assassination of President Reagan
COVID-19 Pandemic

Brown vs. Board of Education of Topeka
Orlando Shooting



Some Major Natural Disasters in the

Jnited St:
2025 Southern California Wildfires (Approximately $20 billion, 30 deaths)
2024 Hurricane Helene ($78.7 billion, 251 deaths)

Great Flood of St. Louis (and other areas) 2022 ($1.2 billion, 44 deaths)

2022 Tornado Outbreaks (Approximately $4 billion, 15 deaths)
Hurricane Ida in 2021 ($75.25 billion, 107 deaths)

* Western Wildfires of 2020 ($37.163 billion, 78 deaths)

© 1 lofiig I erica "réught (and Heatwave), 1988

Hurricanes Harvey, Irma, and Maria in 2017 ($293.779 billion, and 3,300
deaths)

Hurricane Katrlna in 2005-($1 25 billion, and 1,836 deaths)

(45% of the nation affected, $120 billion, and between 5,000 and 10,000 deaths)




Economic Impacts

* The Great Depression

e Stock Market
The 1929 Crash
1987 Black Monday
Dot.com Bubble 1999-2000
Coronavirus Crash of 2020

* Closures of Big Factories:
Automakers, Steel
Manufacturers, Printers, Etc.

* Global Financial Crisis (GFC) 2007-08
* COVID-19 Pandemic

* The Great Resignation

* Gig Economy




Social Status/Class

* Income

* Name

* Education

* Employment
* Religion

* Culture

« Community
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Language Deprivation

* Not everyone has equal
language acquisition
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* Language Access at Home?
* Language Access in Schools?

* Language Access in Workforce?




“Do not raise your children the way
QUOteS to Ponder... [your] parents raised you, they were
born for a different time.”

— Ali Bin Abi Thalib

Similarly quoted, found in Instagram
posted by @teachergoals,

“You cannot raise your children
as your parents raised you because
your parents raised you for a world

that no longer exists.”




In Summary

* To be successful in reaching out to
others, don’t expect them to think and
process like you.

Make efforts to better understand
others.

Find common grounds between you
and them, then use that to connect.

Be patient, very patient.

Human Services is one COMPLEX field.




Credits

* “The Generations Defined” - McCrindle.com.au
* “The Decade in 11 Movements” - Peter Dreier, January 8, 2020

* “Americans Name the 10 Most Significant History Events of
Their Lifetimes” - PewResearch.org

* “Our world is changing fast. Five insights we’re taking into
2021” - Reilly Brooks

* “List of Natural Disasters in the United States” - Wikipedia
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